.IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII.

The English version of “Confirmations and Understandings for Handling of Personal
Information” shall be used only for the purpose of reference and the Japanese
version shall be deemed as the original.

If a person in charge of the application has checked and accepted the following details, please be
submitted this Consent Form with his/her signature to JQA together with Application Form for e-learning
Services by Applicant.

Consent Form
To Japan Quality Assurance Organization (JQA)

| (a person in charge of the application) agree with the Confirmations and Understandings for Handling of
Personal Information below and consent to the use of the Services.

Signed date: (MMM/DD/YYYY)

Name of a person in charge of the application:
(in print letter)

Signature:

Confirmations and Understandings for Handling of Personal Information

Japan Quality Assurance Organization shall handle the Personal Information of a person in charge of the application
(hereinafter, “Disclosing party”) as follows. Terms that are not defined in the Confirmations and Understandings for
Handling of Personal Information (hereinafter, “Confirmations and Understandings”) shall conform to definitions of
terms in the Confirmations and Understandings for e-learning Services specified by Japan Quality Assurance
Organization (Head office location: 1-25 Kandasuda-cho, Chiyoda-ku, Tokyo; hereinafter, “JQA”), unless otherwise
specified.

Article 1 (Personal Information)
1. JQA shall handle the following information as the Personal Information.
(1) Necessary information registered for the use of JQA’s services such as a name, company name, affiliation,
title, or e-mail address, etc.
(2) Login ID/Password that is lent by JQA for the use of JQA's services.
(3) Information which includes comments, questions, replies, and communications about questions or
answers in the process of using JQA's services.
(4) Information which includes information of login/logout, progress status of learning, or results of learning
recorded in the process of using JQA’s services.
(5) Other information about communications (inquiries, application information, JQA’s replies, etc.) between
a Contracted party and JQA through e-mail, telephone, FAX, letters, etc.
2. JQA shall not accept provisions of the Personal Information other than those specified in the preceding
paragraph.
3. The Personal Information of a Disclosing party that is subcontracted from a Contracted party to JQA for its
handling shall be referred to as the Personal Information Related to Services.

Article 2 (Purpose of Use of Personal Information Related to Services)
1. JQA shall use Personal Information Related to Services only for items specified as follows.
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(1)
(2)

3)

(4)
()

Communication or adjustment for performance of Services.

Operation or maintenance works for registration to JQA's websites, confirmation, or revision of the data
of a Disclosing party.

Works to provide services for a Disclosing party including natification of Login ID/Password, checking the
Users’ learning status via website, or replying to questions about contents of services, etc.

Operation and maintenance work for JQA’'s websites.

Provision of various information about JQA’s works, notices about new business, marketing surveys, or
other related works.

2.JQA may add new works, revise or abolish a part or whole of works in each item of the preceding paragraph
when JQA determines as appropriate for performance of Services.

Article 3 (Protection of Personal Information Related to Services)
1. JQA shall protect Personal Information Related to Services with the care of a good manager and shall not
disclose them to a third party except for the following cases.

(1)
)
®3)
(4)

()

In case that JQA has separately agreed with a Disclosing party about disclosure of Personal Information
Related to Services.

In case that JQA handles Personal Information Related to Services jointly with or by subcontracting to a
third party to achieve the purpose of use specified in Article 2.

In case that JQA carries over Personal Information Related to Services to a third party due to transfer of
business or as a part of operating assets because of company split-up.

In case that JQA uses Personal Information Related to Services with a specific third party each other,
which is previously informed or announced officially about the purpose of use and a said specific third
party.

In case that JQA received an inquiry from a police officer, public procurator, public prosecutor's assistant,
national tax officer, narcotics officer, or a person with an legal authority in a bar association or a court, and
determined such inquiry as legal defense, a legitimate act, or emergency evacuation act and accepted
such inquiry for Personal Information Related to Services within the necessary range based on laws and
regulations.

2. JQA shall not have persons handle Personal Information Related to Services (excluding a subcontractor as
specified in Paragraph 1, Article 7), except for officers or employees of JQA who should know Personal
Information Related to Services to perform Services (full-time employees, contracted employees, fixed-term
employees, part-timers) or those who are under supervision and instruction of JQA (hereinafter, “Employees”).
Additionally, JQA shall exercise necessary and appropriate supervision if JQA has Employees handle
Personal Information Related to Services.

Article 4 (Disclosure, Correction, Deletion of Personal Information Related to Services)
When JQA receives requests for disclosure, revision, or deletion of obtained Personal Information Related to
Services, upon identity verification of a Disclosing party, JQA shall disclose, revise, or delete the said information
unless there is some special reason.

Article 5 (Limitation of copies, etc.)
Only within the necessary range to perform Services, JQA may reproduce or copy Personal Information
Related to Services under JQA's responsibility.

Article 6 (Security Control Measures)
JQA shall take necessary and appropriate measures to prevent leakage, loss, falsification, or damage of
Personal Information Related to Services.

Article 7 (Subcontracting)

1. JQA may subcontract handling of a whole or part of Personal Information Related to Services to a
subcontractor within the necessary range to perform Services.
When JQA subcontracts as specified in the preceding paragraph, JQA shall select a subcontractor who can
meet sufficient protection criteria about protection of Personal Information Related to Services and have
such contractor impose equivalent obligations for protection of Personal Information Related to Services.
JQA shall also contractually and legally be responsible for such subcontractor’s actions.

2.
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Article 8 (Leak Accident of Personal Information Related to Services or its Possibility)

1. JQA shall immediately inform that a leak accident of Personal Information Related to Services (hereinafter,
“Accident”) was caused or there is a possibility of such accident to a Contracted party.

2. In the event of the preceding paragraph, JQA shall put effort into understanding the fact situation,
immediately take actions to prevent the spread of accident, and also report to a Contracted party as
appropriate.

3. Provisions in the preceding two paragraphs shall apply mutatis mutandis in the event of accident at a
subcontractor.

Article 9 (Deletion of Personal Information Related to Services)
When transactions regarding Services between a Contracted party and JQA were finished, JQA shall store
existing Personal Information Related to Services (including their reproduction or copies) at the relevant time
point in accordance with internal rules for a certain period, and then delete or discard the said information in a
state incapable of being restored under JQA’s responsibility.

Article 10 (Indemnification for Damage)
If any accident such as a leak accident of Personal Information Related to Services was caused for any reason
attributable to JQA and resulted in damage to a Disclosing party, only for usual damage which was actually
caused as a direct result from any violation of the Confirmations and Understandings, JQA shall be liable for
indemnification for damage limited to the amount of a usage charge of which JQA received from a relevant
Contracted party for a course that is a cause for damage and has not been completed.

Article 11 (Discussions)
If any matter which is not described in the Confirmations and Understandings arises, a Disclosing party and JQA
shall discuss together in good faith to solve it.

Article 12 (Agreed Jurisdiction)

If such dispute is not settled even after discussion under the preceding Article, arbitration shall be conducted in
accordance with the commercial arbitration rules of the Japan Commercial Arbitration Association in Tokyo,
Japan. The award of the arbitration shall be final and legally bind each party. The arbitration procedure shall be
conducted in Japanese. The expenses incurred for the arbitration (including reasonable legal costs) shall be
borne as specified by an arbitrator who is appointed in accordance with the relevant arbitration rules. Additionally,
the Confirmations and Understandings prepared in any language other than Japanese shall be used only for the
purpose of reference and the Japanese version shall be deemed as the original. Its applicable laws shall be the
laws of Japan.

Article 13 (Contacts for Inquiries)
For requests to JQA regarding disclosure, revision, or deletion of Personal Information Related to Services,

please contact below.

Japan Quality Assurance Organization (JQA)
Planning Division, JIS Certification Department

1-25 Kandasuda-cho, Chiyoda-ku, TOKYO 101-8555 Japan
e-mail: jis-cbt@jga.jp
Tel: +81-3-4560-5500

End of document
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